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Monthly Summary

Metrics
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Metric Included

Community electricity use V

Community peak demand V

Residential electricity use V

Small/Med commercial electricity use V

Large commercial electricity use V

Industrial commercial electricity use V

Daily treated water V

Single-family home water use V

Multi-family home water use V

Small & medium commercial water use V

Daily wastewater influent flow V

Eligible disconnects for non-payment V

Key takeaways (March 26 through December 31)
Å Total electricity use (-4%) and peak demand (-1%) trending near expected 

values

Å Residential use was higher by 3%

Å Small / medium commercial was lower by 11%

Å Large commercial was lower by 11%

Å Industrial commercial use was highly variable and lower by 6%

Å Accounts eligible for disconnect were up 46% compared to 2019 

average. Distribution of CARES Act funding has supported over 1350 

customers with nearly $550,000 to pay outstanding account balances

Å Community treated water up ~ 6% and wastewater down ~ 8% 

Å Single-family home water use up by ~6%

Å Multi-family home water use down by ~7%

Å Small and medium business water use down by ~10%

Å Reports available at fcgov.com/utilities/covid-19

Notes

ÅNew this week

- Data through December 31

Metrics indicating impacts to resource use and customer service due to Covid19 



Community electricity use
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Notes:

Å Total use lower by ~4% 

from March 26 to December 

31

Å The data shows that use is 

trending back towards 

expected levels. The last 

seven days use was ~4% 

lower than the expected 

value. 

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Community Peak Demand
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Notes:

Å Peak demand averaged 

lower by ~1% from March 

26 to December 31 

Å The data shows that peak 

demand is trending back 

towards expected levels. 

The last seven days peak 

was ~2% lower than the 

expected value. 

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Residential electricity use
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Notes:

Å Residential electricity use 

higher by ~3% from 

March 26 to December 

31

Å The data shows that 

residential use is trending 

higher compared to 

expected levels. The last 

seven days use was 5% 

higher than the expected 

value. 

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Small/medium commercial electricity 

use
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Notes:

Å Small/medium 

commercial use lower by 

~11% from March 26 to 

December 31

Å The data shows that use 

remains lower than  

expected levels. The last 

seven days use was 

~13% lower than the 

expected value. 

Å Includes E200 and E250 

rate classes (aka GS and 

GS25)

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Large commercial electricity use
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Notes:

Å Large commercial use 

lower by ~11% from 

March 26 to December 

31

Å The data shows that use 

remains lower than  

expected levels. The last 

seven days use was 

~16% lower than the 

expected value. 

Å Includes E300 rate class 

(aka GS50)

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Industrial commercial electricity use
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Notes:

Å Industrial commercial use 

variable and lower by 

~6% from March 26 to 

December 31

Å Usage variability due to 

process related changes 

with causes unknown

Å Includes E400 and E600 

rate classes (aka GS750 

and Substation)

Data Notes: Expected values are weather adjusted from 2019 data, uncertainty ±3% indicated by shaded line



Community treated water demand
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Notes:

Å Treated water demand 

from March 26 to 

December 31 was higher 

by ~6% compared to  

2019

Å Data is not weather 

normalized

Å Outdoor water restrictions 

in support of the 

Horsetooth Outlet Project 

from Oct 1 through Nov 

10. Water use decreased 

35% and reached the 15 

million gallons daily target

Data Notes: Does not include transfers to other water districts


