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In what age range are you? 

A. Under 18 
B. 19-34 
C. 35-49 
D. 50-65 
E. 66+ 
F. Prefer not to answer 
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Do you rent or own your home? 

A. Rent condo or apartment 
B. Rent home 
C. Own home 
D. Own rental property 
E. Prefer not to answer 
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How familiar are you 
 with tonight’s presentation topic? 

 

A. I know very little 
B. I have some 

understanding 
C. I have a good 

understanding 
D. I consider myself an 

expert  
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Your Home Energy Roadmap  
May 20, Prairie Sage Rooms 1 & 2  
The Efficiency Works™ - Home 
program can map your route to a 
comfortable, safe and efficient 
home. Learn about the process, 
from the initial audit to the final 
rebate.  

Tonight’s Program 



Kim DeVoe 
Energy Services Engineer 
kdevoe@fcgov.com | 221-6749 
 
Adam Perry 
DSM Program Manager 
Platte River Power Authority 
perrya@prpa.org | 229-5356 
 
 
 
 

Tonight’s Presenters 

Scott Suddreth 
Lead Technical Specialist CLEAResult 
Scott.suddreth@cleareslut.com | 691-9673 
 
Todd Musci 
Conservation Program Coordinator 
tmusci@fcgov.com | 224-6157 
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Efficiency Works-Home: Partners 

• Partners: 
• Fort Collins Utilities,  
• Platte River Power Authority 
• Loveland Water and Power,  
• Longmont Power & Communications,  
• Estes Park Light and Power 

 

• CLEAResult providing: 
• Energy Advising, Audits, Training, Quality Control, 

& Rebate processing 
 

• Efficiency Works Participating Contractors 
• Quality Assurance for you 

 



Energy Efficient Lighting 
• Discounted LEDs and controls at 

local retailers 
 
Appliance Rebates 
Refrigerator recycling 
Home Energy Audit and Rebates 
 

Efficiency Works-Home 



In-store markdowns on 
• Qualified LED bulbs 
• Occupancy sensors & 

dimmers 
 

Participating retailer list 
online 
 

Pricing and varieties vary per 
store 
 

Discounts year round 
 

Proper disposal encouraged 
 

Recycling available for CFL 
bulbs 
 
 
 

Residential Lighting 



Where does your house leak? 
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Where does 
 your fresh air come from? 

 



Gas Combustion Must Vent Outside  

• VOC’s, chemicals, CO, and 
smoke particles are very big 
concerns. 

• Do you have chemicals stored in 
the house: paint thinners or 
cleaners? 

• Wood smoke is toxic 

• Gas ovens and cooktops can produce           
high levels CO and NO2 

• Water heaters are easily back-drafted  
• Do not use unvented space heaters! 

 
 
 

What pollutants 
 do you have in your home? 
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Flame 
Rollout 

Old & improperly 
operating space and water 
heating systems cost you 
money. 
They can add pollutants to 
the air you breath. 
 

What do you have? 
 
 

Got asbestos?  

Do your heating 
 systems need replacing? 

 



14 

How well insulated is your home? 



Efficiency Works-
energy advisors 
can help you 
prioritize what to 
do first 

What do I fix first? 



Efficiency Works 
 Program Eligibility 

 

• Be a Fort Collins Utilities Electric customer 
 

• Complete an Efficiency Audit ($60) prior to project 
(exceptions for furnaces, A/C and water heaters) 
 

• Occupy an existing single-family home or townhome 
with separate heating system (multi-family homes 
and condos not eligible) 
 

• Use one of our Participating Contractors to complete 
project (no rebates for homeowner installations) 



1. Schedule Audit: call Energy Advisor at CLEAResult 
a) Schedule online or by calling 877-981-1888 

 

2. Audit is performed by CLEAResult 
 

3. Direct installs – free LED bulbs & water saving devices 
 

4. Audit report delivered within a week 
 

5. Energy Advisor can help with contractors or bids 
 

6. Work completed by participating contractor 
 

7. Contractor submits rebate application 
 

8. Quality assurance performed by CLEAResult 
 

9. Rebate check mailed to customer 
 
 
 
 

 

What is the 
 Efficiency Works process? 

 

http://www.fcgov.com/utilities/residential/conserve/home-efficiency-program/get-started


• Prioritized health, safety, 
and EE 
recommendations 

• IR images & pictures  
• Blower Door: identify 

where the air leaks and 
measures how much 

• Analysis of your energy 
and water use 

• Combustion Safety Test: 
does your gas appliance 
back-draft?  

 
 

Audit Report 



• Installation Standards detail the required best 
practices for each measure receiving a rebate  

• Levels the bidding playing field for contractors 
• Homeowners will receive truly comparable bids  
 

Participating contractors 
 use best practices 

 



Detailed installation standards 



• Required training specific to  
Installation Standards 
 

• Installation Standards based on 
Building Science and recognized 
best practice 
 

• Contractors are mentored 
 

• Contractor Specialties: 
Insulation and Air-sealing 
HVAC 
Window Installation 

 

• Quality assurance  
 

 

Participating 
 Contractor Training & QA 

 



• 24 rebates (HVAC, Insulation/Air Sealing, Windows) 
 

• Tiered rebate amounts based on: 
a. Gas and electric heated homes 
b. Building leakage reduction 
c. Insulation materials used 
d. HVAC equipment efficiency 
e. Water heater type 

Rebates 



On-Bill Financing 

• Loans up to $15,000 conveniently paid on your Utility bill 
 2.5% interest rate with terms up to 20 years  
 Easy qualification with 24 hrs. 

• Qualifying projects include: 
 HVAC, Insulation and Air sealing, & Windows 
 Solar PV ownership 
 water service line repair or replacements  

• Administered by Energy Smart Partners in Fort Collins 
• Qualifications: 

 FCU electric customer to qualify for EE or Solar loans. 
 FCU water customer for water service replacement loan. 

• For more info visit: fcgov.com/financing 
 

 
 
 

http://www.fcgov.com/financing


$25 Dishwasher 
  

$50 Clothes Washer 
 

Energy Star qualified 
 

For all Utilities customers 
 

Utility bill credit 
 

Appliance Rebates 



• Utility bill credit – must be 
an electric customer  
 

• Pre-1989 models use up to 
4x the electricity of newer 
models 
 

• 95% of materials are 
recycled 
 

• Purchase of a new model 
not required 

 
 

 

Refrigerator/Freezer Recycling 



Participating Retailers 



• $50 – 1.28 GPF 
WaterSense qualified 
toilets 

• $75 – Less than 1GPF 
WaterSense qualified 
toilets 

• $10 – WaterSense 
showerheads 

• Utilities water customers 
ONLY – SW/WW 
FCLWD/ELCO Accounts 
do not qualify 

• Old toilet must be 
recycled at City Streets 

 

Water Fixture Rebates 



• Free sprinkler audits for 
residential customers and 
homeowners associations 

• ELCO and FCLWD water 
customers are eligible 

• Do-it-yourself sprinkler audit 
kits available 

• Rebates on various sprinkler 
equipment – see application 

• Free Tech Check 
• Xeriscape rebates 

Reduce Your Water Use 



Fort Collins Solar Programs 

• Residential Rebates 
• Commercial Rebates 
• On-bill Financing 
• Riverside Community Solar 
• Green Energy 



Peak Partners 

• WiFi Thermostats 
• Digital Control Units 

(DCU) for electric 
water heaters 

• Free installation 
• Reduce electricity 

usage at peak times 
• Incentives for DCU’s  
• Partnered with 

Comverge 



Web Portal 

 
 
Free online tool 
Monitor your use 
Control your costs 
Conserve resources 



What is your intention to make changes or 
share information from tonight’s presentation? 

A. I do not plan to make 
any changes  

B. I plan to make changes 
C. I will not make changes 

but will share what I 
learned 

D. I plan to make changes 
and share what I learned 
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Which of these programs were you aware of 
before tonight’s presentation? 

A. Efficiency Works -Home 
B. Solar 
C. Peak Partners 
D. Home Loan Program 
E. Web Portal 
F. None 

Eff
ici

en
cy

 W
or

ks
 -H

ome
So

lar

Pea
k P

ar
tn

er
s

Home L
oan

 Pr
ogra

m

W
eb

 Po
rta

l
Non

e

28%
25%

5%

15%
13%

15%



Which of these programs would you be 
 likely to participate in? 

A. Efficiency Works -Home 
B. Solar 
C. Peak Partners 
D. Home Loan Program 
E. Web Portal 
F. I’ve already participated 
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A. Yes 
B. No 
C. I’m not sure 

Yes No

I’m
 not s

ure

56%

22%22%

Does the 2.5% interest rate, with terms up to 20 
years, incentivize you to utilize a HELP loan to 

make your home more energy efficient? 



What are the barriers to participate in the EW-
Home? 

A. Project Costs 
B. Length of time for project 

completion 
C. Don’t understand the 

benefits 
D. Return on investment 

takes too long 
E. Other 

Pro
ject 

Costs
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How much did you learn  
from the presentation? 

A. I didn’t learn anything new  
B. I’m leaving with a few tips 

and tools 
C. I learned a great deal 

about the topic 
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PowerPoint Slides Available at: 
www.fcgov.com/reps 



For more information: 
www.fcgov.com/homeefficiency 



 
 

Questions? 
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