
Utilities Affordability Programs (UAP) 



Housekeeping

• This webinar is being recorded. The recording and PowerPoint will be available on 
the following website for reference: fcgov.com/UAP

• Your microphone has been muted and cameras are turned off to minimize 
distractions.

• To ask a question, please submit it using the Chat feature. 



Poll Q1

What are you most interested in hearing about today?

 COVID-19 Updates
 Utility Billing and Payment Arrangements
 Payment Assistance Programs 
 Efficiency Programs and Practices
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We Are Here For You
We are committed to helping you find payment 
solutions that fit your unique situation. 

Contact Utilities Customer Support to get 
started 970-212-2900



• Utilities Affordability
• COVID-19 Updates
• Utility Billing and Payment Arrangements
• Payment Assistance Programs 
• Efficiency Programs and Practices

Agenda
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Was your household negatively affected by COVID-19?

 Yes
 No 
 Somewhat

Poll Q2



Utilities Affordability and 
COVID-19



How has Fort Collins Utilities helped customers during 
COVID-19?

• Payment Arrangements Extended
• Late Fees Waived (March – Present)
• Suspended shut-offs (March 2020 – April 2021)
• Additional COVID-19 Payment Assistance 

Opportunities

Utilities Affordability and COVID-19



Utilities Billing and 
Payment Arrangements



Payment Options 

Utility Payment Option Website: 
https://www.fcgov.com/utilities/manage-your-account/payment-options

If you are overdue on your utility bill:
• Contact Customer Care as soon as possible – 970-212-2900 

• Set up a payment arrangement
• Connect with partner agencies for payment assistance options 

https://www.fcgov.com/utilities/manage-your-account/payment-options


Payment Arrangements

A payment arrangement is an agreement you 
establish with Fort Collins Utilities that allows 
you more time to pay off your past-due 
balance. 

• Pay the current month’s charges in 
addition to a set portion of your past-due 
charges to keep your service connected

• Renters required to obtain landlord 
permission for arrangements over 14 days
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One-time Payment Assistance 

• Payment Assistance Fund
• Once per season (October 1 – September 30)
• At least one day past due
• 80% of Area Median Income
• Contact partner agencies

• Catholic Charities – 970-484-5010
• La Familia/The Family Center – 970-221-1615  
• Discover Goodwill – 1-888-775-5327

• fcgov.com/PAF
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One-time Payment Assistance 

• Neighbor to Neighbor Utility Assistance
• Only for renters
• 80% of Area Median Income
• All Fort Collins utility services are covered except for 

Broadband
• Contact 

• n2n.org
• 970-484-7498 
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Monthly Payment Assistance

Income-
Qualified 

Assistance
Program 
(Discounted 

Rate)

• ~23% rate reduction
• Qualifications

• LEAP Approved
• 60% of State Median Income

• Utilities Insights and Conservation Programs
• fcgov.com/IQAP or 970-212-2900
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Monthly Payment Assistance

• ~23% rate reduction
• Qualifications

• Medically necessary electric equipment or air 
conditioning

• Physician certification
• 60% of Area Median Income

• fcgov.com/MAP or 970-212-2900

Medical 
Assistance 

Program 
(Discounted 

Rate)
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Efficiency Programs

• Free water and energy efficiency upgrades (Feb. – May)
• Basic Efficiency Assessment
• Equipment replacement (e.g., LED light bulbs, low-flow 

fixtures, smoke/carbon monoxide detectors, high-
efficiency toilets)

• Qualification
• Customer of participating utility

• fcgov.com/lccc or 970-498-6660

LCCC Water 
and Energy 

Program
(Basic Retrofits)



Efficiency Programs

Colorado 
Affordable 
Residential 

Energy 
(Deep Retrofits)

• Free energy efficiency upgrades
• Energy Assessment
• Equipment replacement (e.g., HVAC, insulation, 

lighting, low-flow fixtures)
• Qualifications

• 80% Area Median Income
• Customer of participating utility

• energyoutreach.org or 303-226-5061



Efficiency Practices
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MyEnergy and MyWater Portals

MyWater Portal: fcgov.com/MyWater

MyEnergy Portal: fcgov.com/MyEnergy

• Track utility use and costs
• Find new ways to save
• Set leak alerts
• Earn rewards for energy 

savings

https://www.fcgov.com/utilities/portals


Utilities Insights

• Monthly newsletter
• Low- or no-cost tips for energy and 

water savings
• Fcgov.com/utilities-insights



Poll Q3

After learning more about Utilities programs and services, 
which are you most likely to try? (Choose all that apply)

 Payment Arrangements
 One-time Payment Assistance
 Monthly Payment Assistance
 Home Efficiency Assessment
 Tips from the Insights Newsletter 
 None 
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Thank you!

970-212-2900
fcgov.com/utilities
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