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2019 update on activities and results related to the Fort Collins Utilities Drinking Water Quality Policy.

THE DRINKING WATER
QUALITY POLICY

was adopted in October 1993 to ensure
the continuous delivery of high-quality
drinking water to customers.

Participated in the <
Northern Colorado
Fireshed Collaborative.

WILDFIRE MITIGATION PROJECTS
Lory State Park ¢ 146 priority acres were treated.

North Rim Road ¢ 85 acres were treated. S O U R C E

HORSETOOTH RESERVOIR +— CACHE LA POUDRE RIVER

Completed a Drinking Water Infrastructure Wildfire
‘ Risk Assessment for the Cache la Poudre River.

SOURCE WATER
PROTECTION PLAN IN PLACE

TREATMENT ©

The Watershed
Worked collaboratively with the Coalition for the Poudre River Watershed (CPRW) Program f?ﬂ"lmd a
and other local drinking water providers and water stakeholders to improve staff training for t_he
the health and resiliency of the Poudre River and surrounding watersheds. Source Water Spill
] < . R Response Plan,
Monitoring includes more than 25 chemical, physical and microbiological T —
contaminants at 35 locations throughout our source watersheds. January 2020,
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(ity’s source watersheds continue to provide high-quality water.
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i Replaced media in six filters and rehabilitated
- 44 Filter 7 with new wall coatings, new
PRODUCED BB GALLO NS OF DRINKING WATER. (51%) y

(apacity 87M

underdrains and new media.
Installed two new clear-well bypass valves
Added a redundancy turbidimeter Six Progammable Logic Controllers were and one flowmeter, and
to the Combined Filter Effluent area. updated and replaced. calibrated another flowmeter.
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Available treated water storage would Utilities received 0.35 water quality Replaced Train 4 sludge removal Commissioned the microhydro power
meet 18 hours of peak demand, exceeding complaints per 1,000 customers. The best equipment and repaired the flocculation generator, providing 20% of the facility's
the benchmark of storage capacity for 12 quartile rate observed by other utilities basin concrete. electrical demand, and switched power
hours of peak demand. was 1.1 per 1,000, making the City providers to Fort Collins Light & Power.
“BETTER THAN
THE BEST.”

ADEQUATELY MAINTAINING OUR ASSETS ENSURES RELIABLE SERVICE.

[ —
! Completed 2,580 planned maintenance work orders and 88 corrective maintenance work orders.

~  OPERATE AND
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Cathodic
Protection
Test
Station
Readings

EVALUATED

1,084 fire

hydrants flushed to

REPLACED @

™ 1.28

Miles of Water Mains

Service

Leaks Fire Hydrants

1,009 118.5

CUSTOMER
COMPLAINTS

during regular hours 9 02
PERFORMED BACKFLOW AND

CROSS-CONNECTION SURVEYS, to ensure that
contaminants cannot flow back into the water supply.

after hours.

CODE UPDATES

Revised and published Water, Wastewater and Stormwater Updated the Plant Investment Fee. Updated and received Council approval of the J

DEVELOPMENT CROSS-CONNECTION [:=~|;:I

CONSTRUCTION STANDARDS. - MANUAL. =

DIRECTOR’S

PRESIDENT’S
AWARD

GOLD LEADER.

CERTIFIED WATER PROFESSIONALS.

To read the full 2019 update, visit:
FCGOV.COM/DRINKING-WATER-UPDATE

Continued work on the Water Distribution and Wastewater Collection Master Plan, which will
|dent|fy capita| improvements necessary to maintain levels of service in these Svstemsl Auxiliary aids and services are available for persons with disabilities. 970-212-2900, V/TDD 711 20-22362 ’ n




