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2017 update on activities and results
related to the Fort Collins Utilities
Drinking Water Quality Policy.

THE DRINKING WATER
QUALITY POLICY

the continuous delivery o qua
drinking water to customers.

Find out more at Elkhorn Forest
FCGOV.COM/UTILITIES/WHAT-WE-DO Initiative sucfess.fullv
reduced wildfire
risk along
the Poudre.
SOURCE WATER H Began identifying additional sampling locations.
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Cooperated with > (ollaborated with local drinking water providers to monitor water quality 24-inch Poudre

multiple agencies to trends in the Poudre and Big Thompson rivers and Horsetooth Reservoir. raw water pipeline.
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raw water pipeline. Monitoring for Long Term 2 Enhanced Surface Water Treatment

Rule was completed, meaning we no longer need to monitor
our 2 water sources for Cryptosporidium, E. coli and turbidity.
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Utilities received 0.48 water quality Pleasant Valley S irs High-priority upgrades to the
complaints per 1,000 customers. This is 1,025% Pre-Sedimentation basin reduced ::10 L 3 ﬁcesstary reptalr:; 0 electrical systems, ensuring
lower than similar utilities nationwide. suspended solids by 54%. Inished water storage tanks. continued reliability of the plant.
TURBIDITY VIOLATION CERTIFIED LABORATORY
Received a tier 1 violation due to a technical malfunction in the v Received certified status for an array
lime feed system. As a result, 16 corrective actions were initiated of water quality tests. Worked with
to ensure a similar incident cannot recur in the future. consultant to complete Master Plan.

Water DISTRIBUTION
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(24% higher than 2016)
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PERFORMED 347 BACKFLOW AND CROSS-CONNECTION SURVEYS, ensuring contaminants cannot flow back into the water supply.
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Water Meters New Water
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PRESIDENTS AWARD Environmental Leadership Program
for excellence in drinking water quality. GOLD LEADER.
DIRECTORS AWARD ENVIRONMENTAL MANAGEMENT
status for three consecutive years. SYSTEM (EMS)

that is certified to conform to the
1ISO 14001:2015 standard.

To read the full 2017 update, visit:
FCGOV.COM/DRINKING-WATER-UPDATE
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Auxiliary aids and services are available for persons with disabilities. 970-212-2900, V/TDD 711 18-20167
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