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Communications Today

Where do you get 

information about City 

services, programs and 

initiatives?

Word of Mouth

Fcgov.com 
(+5%)

Social media 
(+12%)

91%

82%

77%



3Print & Digital Materials



4Video
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5Online – Fcgov.com & Social Media



6Emergency Communications



7Public Engagement
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What is Public Engagement?

Public engagement is a process that brings people together 

to address issues of common importance, to solve shared 

problems, and to bring about positive social change.

Source: Public Agenda
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9Public Engagement Spectrum



10How To Get Engaged

• CityWorks 101

• Boards & Commissions

• Social Media

• Council Meetings

• Neighborhood Efforts

• Public Forums

• Technical or advisory groups

• Budget teams

• Volunteer

• Project input (Online polls, etc.)

• OurCity Platform



11CPIO- Communications & Public Involvement Office

Emerging trends

• Engagement fatigue

• Continued shift to mobile platforms

• Diversity, equity & inclusion 

• Virtual reality & AI

• Changes in journalism

• Data & analytics

• External competition



QUESTIONS?
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