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Communications Today

Where do you get

iInformation about City
services, programs and

Initiatives?
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2018 SPECIAL PROGRAMS BY THE NUMBERS

S p E C IA L Special Agency Sessions are intended to address and resolve
. cases while balancing compassion and resourcefulness with
AG E N CY accountability. This program was added to the services that
él Municipal Court offers in 2014 to address the concerns with
“guality of life” violations for people who are experiencing
S E SS I 0 N S homelessness and/or have other service needs.
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Foro sobre el presupuesto Online Budget Forum #1: Council Participation

’
n° 2: 8 de septiembre Neighborhood Livability &... Instructions (Spanish... . t V ROKu |
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% v-@ SPOTLIGHTS

B What's happening at the City? Check out City News to find out!
» VIRUS

# Muralists are Hitting the Streets | § SPRAY NOTIFICATION
Water Supply Status Update | ), A
Kids in the Park | @

Nature in the City Grants | & more!
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City of Fort Collins - Government

Published by Heather Cox @ - March 15 - &

# City crews have been clearing snow across the city day and night. Crews are now focused
primarily on collector streets and responding to emergency situations. You can track the location
of snow plows online at

& The City will be plowing residential streets - but due to the volume and weight of snow, it will
require bringing in extra, specialized equipment to ensure this does not also block driveways. We
ask for your continued patience as we work to clear roads safely and as quickly as we can and as
we address needs across all of Fort Collins.

... Bike lanes and City-maintained sidewalks are impassable in many locations, and it may take
some time to fully clear those areas.

Streets and Forestry teams are working on fallen and hanging tree branches blocking
sidewalks and roadways, though it may take several days to remove all of them. If you have
concerns about trees/limbs in the public right-of-way, please email Forestry@fcgov.com or call
970-221-6660.

» Residents must keep their sidewalks adjacent to the street “free and clear of snow and ice”
within 24 hours of when snow has stopped falling. If you need assistance with shoveling, visit
for our Adopt-a-Neighbor Program. Neighbors are often eager to help!

" Thank you for your patience and the ways you are helping others!

Emergency Communications
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Public Engagement 7

Show us your Fort Collins! #MYFOCO
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What is Public Engagement?
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Public Engagement Spectrum

SPECTRUM .

international association
INCREASING IMPACT OR PERCEPTION OF IMPACT ON PUBLIC

for public participation

PE1 PE2 PE3
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(Residents
& Businesses)
RECEIVE RESPOND DELIBERATE

Public engagement is not always a linear process and communicators should feel empowered to move between levels as needed.
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How To Get Engaged 10

« CityWorks 101

 Boards & Commissions
 Social Media

«  Council Meetings
Neighborhood Efforts

Public Forums

«  Technical or advisory groups
Budget teams

«  Volunteer

«  Project input (Online polls, etc.)
OurCity Platform
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Engagement fatigue

Continued shift to mobile platforms
Diversity, equity & inclusion

Virtual reality & Al

Changes in journalism

Data & analytics

External competition

CPIO- Communications & Public
.

Involvement Office
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