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Fort Collins

i What We Do

We serve as a catalyst
for world-class municipal
service by providing tools,
techniques and products
that inform, involve and
inspire.
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Communications Today

E3fColins City News
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Have Your Say on City Plan
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Easy. fuick responses to your
questions and comments.
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MUNICIPAL COURT

2018 SPECIAL PROGRAMS BY THE NUMBERS

o

STRATEGIC PLAN

S p E c IA L Special Agency Sessions are intended to address and resolve
cases while balancing compassion and resourcefulness with

AG E N CY ‘accountability. This program was added to the services that
Municipal Court offers in 2014 to address the concems with
“quality of life” violations for people who are axperiencing
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FURTHER 2018 BREAKDOWN BY THE NUMBERS
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Continuing
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Project Homeless Connect 2018 | Veteran Standown 2018 | 4 SAS presentations
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# home ¥ departments

"R Translate v

Contact Information

Idiron
¢ Dept Head: Delynn Col
& Dept

B PO Box 580, Fort Collins, CO 80522-
~ 0580

Neighborhood Services E-newsletter

Apiil Election

Campaign Finance Reports
No Solicitation Ligt
Neighborhood News
Applications and Forms
Street Maintenance Program
The Farm at L ee Martinez
Join Ug
Statug

Par.

fegovcom/vore

Pay Uity gill

Pay Tickets/Fines
Contact Police
Apply for a Job
Access Fort Colling
File Sales Tay
Council Agendas
City Council

FCVOTE (R

HowDol>  Govemment v

Live and Archived Video Streams
Building Permits
Public Records

Department Contact Information
Recreation CIasses/Fat:llitnes
Transporlabon

News/Pregg

Maps

Online — Fcgov.com

Arts & Recreation v

Recreation
Natural Areas
Golf

Parks

Trails

Senior Center
Event Calendar
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Social Media

A dited
Bl csiieiq0+
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2018 Q4 Total
Engagement

485K
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Public Engagement

Show us your Fort Collins! #MYFOCO
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Public Engagement Spectrum

PUBLIC ENGAGEMENT

SPECTRUM

Chty of
Fort Collins
INCREASING IMPACT OR PERCEPTION OF IMPACT ON PUBLIC -/—-\

I international association
for public participation /v\

PE1 PE2 PE3
INFORM INCLUDE INTEGRATE

PE4 PES

City of
Fort Collins

Community
(Residents

& Businesses)
RECEIVE RESPOND DELIBERATE

Public engagement is not always a linear process and communicators should feel empowered to move between levels as needed.
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How To Get Engaged

CityWorks 101

Boards & Commissions
Social Media

Council Meetings
Neighborhood Efforts
Public Forums

Technical or advisory groups
Equity committees

Volunteer

Project input (Online polls, etc.)
OurCity Platform
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A single, simple point of contact for
all City-related requests

24/7 access to the City

Easy to use — you don't need to
know who to talk to

Mobile app is even easier — take a
photo, send a request
anywhere/everywhere

Not only sends a request; you also
get a response

Access Fort Collins
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Access Fort Collins

NEED ACCESS TO THE CITY IN YOU.R POCKET? TOP FIVE TOPICS
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Rubbish/ lllegal Signs Overgrown Code
Trash Parking Trees/ Compliance
Shrubs

Access Fort Collins is an easy way to send your questions, comments and service requests directly Nuisance reports are consistently the mostfrequently
. . e ’ . requested topics. lllegal Parking (often in neighborhoods)
to City staff anytime, anywhere. Find it online at fcgov.com, or download the free mobile app. has also ranked in the top five topics the past two years.
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Thank you!
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