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We serve as a catalyst
for world-class municipal
service by providing tools,
techniques and products
that inform, involve and
Inspire.
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SAFE ROUTES TO SCHOOL
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Los mosquitos en s 4rea
han salido positivos para el

Virus del Nilo Occidental

PROTEMSE A S1 MisMo

. Limqenllitmouqupnnlm libre durante e amanucer
0 el amchecer, cuando fos Masquitos estin mds activas.

* Useropa iviana, pantalones y camisys o manga larga
Mientras esté al aie fibys.

* Rocie la ropa con repelente de insactos, ¥ que bs
masquitos pueden PiCar 3 través de ly opa.

STRATEGIC
PLAN

Para mantener ks mosquitys afuera,
-Dmed:gua&amdaa‘ de su casa yen el
Pati para evitar feproduccion de mosquitos,

SUBSCRIBASE A NOTIFACACIONES DE FUMIGACION
La Municipalidad puede Que nécesite aplicar yna f; ig ac
N 5y dreac p .aﬂé?ﬂﬂ[ﬁtﬂiﬂlﬂ&ﬂf!&gn
del Virus del Wilo Occidental Registrese para recibic
notificac iones por correg electiénion sobre a5 fumigaciones
€0 su wecindarigen !rpr-towcﬂllom.
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Broadcast/Video
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2017 State of the City Address (Streamed Live)
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Notices

Neighborhood Services

Pay Uty gt

Pay Tickets/Fines
Contact Police
Anply for & Joby

Heighborhoad Services E-newsletter
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Social Media

Accredited
Accounts

D 138K followers
Engagement 206K
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Show us your Fort Collins! #MYFOCO
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TOOLS &
TECHNIQUES

INFORM & CONSULT

Routine matter

Time and/or budget constraints
Clear legal process

Simple set of interests

Issues have been heard, addressed through
earlier processes

Parties hawe tried but are unable to
come to resolution

Fact sheets/FAQs

Public comment (via web, in writing, hearings)
Newsletter

Media releases and events

Presentations to civic groups, B&Cs, HOAs,
at open houses, etc.

Facebook and Twitter postings

Citizen Role: Residents engage to be informed
and to influence

Public Engagement Spectrum

P INCREASING IMPAL

INVOLVE

Active groups with competing views
Need for dialogue (not just input)

Need for multiple types of input designed
for different groups

Some level of controversy
Complex or technical issue

Techniques from Inform and Consult
Workshops, charrettes

Stakeholder meetings

Focus groups

Online and paper surveys

Online Engagement

Community issue forum

Citizen Role: Residents engage to advocate and to
help frame issues

- Understand technical issues and how to
effectively advocate

- Define problem and find solutions

MPACT ON PUBLIC »

COLLABORATE

Intense controversy

Need for education

Long-term, far-reaching effects
Multiple jurisdictions involved

Parties willing to meet, discuss
(vs. referendum, court, etc.)

Recommendation likely to be followed
by decision makers

Techniques from Involve
Citizen advisory committee

Citizen Role: Residents are collaborators

- Residents engage to identify different
stakeholder interests

- Residents engage to make informed decisions
and forge effective compromises
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e How To Get Engaged

CityWorks 101
« Boards & Commissions
... ° Social Media
«  Council Meetings
'« Neighborhood Efforts
% - Public Forums
e  Technical or advisory groups
Equity committees
Volunteer
Project input (Online polls, etc.)
OurCity Platform
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A single, simple point of contact for
all City-related requests

24/7 access to the City

Easy to use — you don’t need to
know who to talk to

Mobile app is even easier — take a
photo, send a request
anywhere/everywhere

Not only sends a request; you also
get a response

Access Fort Collins
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Submit a Request s
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N Access Fort Collins

N HH IR NI ENR{e I IH(IYE TOP FIVE TOPICS
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c'?fbouins lllegal Rubbish/ Weeds/ Street Light Graffiti

Parking Trash Grass Repairs

o ; . ; Nuisance reports and equipment repairs are consistently the
Access Fort Collins is an easy way to send your questions, comments and service requests directly most-frequently requested topics. lllegal Parking (generally in

to City staff anytime, anywhere. Find it online at fegov.com, or download the free mobile app. neighborhoods) was the most-frequently requested topic in
2017; this is the first year it has been in the top five.
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