Price, Terms, and Conditions 2017
Fort Collins Utilities’ Green Energy Program is certified by Green-e
Energy, which requires companies to provide their customers with
this notice of Price, Terms and Conditions of service. From the time
you receive this, you have three business days to change your mind
about purchasing Green Energy from Fort Collins Utilities. You may
cancel your agreement to purchase Green Energy from Fort Collins
Utilities by calling the customer service number or writing to the
billing address listed below. For more information about Green-e
Energy, write Green-e Energy, 1012 Torney Ave, 2nd Floor, San
Francisco, CA 94129 or visit green-e.org.
Company
Whom should I contact for more information?

How will I be billed?
How will my bill be calculated?

Fort Collins Utilities
Customer Service 970-212-2900 | V/TDD 711
fcgov.com/green-energy
utilities@fcgov.com
PO Box 580
Fort Collins, CO 80522-0580
You will receive a monthly charge on the utility bill for Green Energy
from Fort Collins Utilities.
Green Energy costs an additional 2.65 cents per kWh, with
PILOTS1. Green Energy is sold in blocks of 200 kWh or 100% of
electricity usage for residential customers; and in blocks of 1,000
kWh or 100% of electricity usage for non-residential customers.

1

PILOT: payment in lieu of taxes. Without PILOTs, Green Energy
costs 2.5 cents per kWh
With the purchase of renewable energy certificates (RECs), you are
buying the renewable attributes (i.e. environmental benefits) of a
specific amount and type of renewable energy generation. The
purchase of RECs helps offset conventional electricity generation in
the region where the renewable generator is located. The purchase
also helps build a market for renewable electricity and may have
other local and global environmental benefits, including reducing
global emissions and regional air pollution. Fort Collins Utilities’
Green Energy Program is certified by Green-e® Energy, which
annually verifies Fort Collins’ purchase and use of these RECs
toward the program. For more information, visit green-e.org.

How much will my total electricity service cost,
including utility charges?[1]

Customers may purchase the equivalent of electric use from
renewable energy at 2.65 cents/kWh, with PILOTs*. Blocks also
may be purchased and are charged accordingly.
200 kWh for $5.30* per block per month
1,000 kWh for $26.50* per block per month – available to nonresidential customers
Based on a monthly average usage of 500 kWh, the following table
provides you an estimate of your 2017 monthly electricity bill if you
receive Green Energy from Fort Collins Utilities. Your actual bill will
vary based on your use of electricity or block subscription level.*
Disclaimer: Green Energy charges are calculated based on “kWh used.”
(Net meter customers may have additional excess kWh generated that are not included in this
calculation.)

Will my rates change over time?

Rates may change each year as the cost to purchase renewable
energy sources changes. Rate changes take effect January 1 each
year; subscribers are given prior notice to change subscription
levels prior to the rate increase.
2017 – 2.65 cents per kWh, with PILOTs*
2013-2016 – 2.4 cents per kWh, with PILOTs*
2010-2012 – 1.9 cents per kWh, with PILOTs*
The existing rate structure for your Fort Collins Utilities Green
Energy service is guaranteed through the end of each calendar year.

What sources will be used in my certified product? This is a 100% wind product from Colorado and Wyoming. Also
see Product Content Label. fcgov.com/green-energy
If I want to terminate this agreement/ contract,
what is the early termination fee?
What length of agreement/ contract is required?

*What other fees might I be charged?

No fee will be assessed to terminate the Green Energy subscription.
Fort Collins Utilities requests a twelve-month agreement when
agreeing to purchase Green Energy; a 30-day termination period is
required.
*PILOTs: A 6 percent PILOT (payment in lieu of taxes) has been
added to electric, green energy, water and wastewater rates. This is
a payment to the City’s general fund to replace revenue the City
would receive from the Utilities in taxes and franchise fees if the
utilities were privately owned. Without PILOTs, the Green Energy
Program rate is 2.5 cents per kWh.

