Residential Green Energy Agreement

| hereby agree to participate in the Fort Collins Utilities Green Energy Program. | understand that my electric
bill will include an increase of 2.65 cent per kilowatt-hour (kWh) with PILOTS* to help cover the costs of
purchasing renewable energy. | understand | will be notified of price changes and will be given an
opportunity to change my subscription at that time. | understand that if, at some time in the future, | am no
longer a customer of Fort Collins Utilities for any reason, | will be under no further obligation.

Customer name on account:

Phone numbers:

(day) (eve.)
Mailing address:
Street City State Zip
Service address:
Street City State Zip

E-mail:

Account number: -

How you heard of the program:

Signature: Date:

Contracted level of participation:

Q | agree to purchase the equivalent of my electricity use from renewable energy for the
account number(s) indicated above.

Q | agree to purchase block(s) of renewable energy (200 kWh per block) for $5.30 per block

per month, with PILOTS.*

*PILOTs: A 6 percent PILOT (payment in lieu of taxes) has been added to electric, green energy, water and wastewater rates. This is a
payment to the City’s general fund to replace revenue the City would receive from the Ulilities in taxes and franchise fees if the utilities were
privately owned. Without PILOTs, the Green Energy Program rate is 2.5 cents per kWh.
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Fort Collins Utilities’ Green Energy Program

PRODUCT CONTENT LABEL*

Fort Collins Utilities” Green Energy is sold in blocks of 200 kilowatt-hours (kWh) or 100% of
electricity usage for residential customers; and in blocks of 1,000 kWh or 100% of
electricity usage for non-residential customers. This table provides the renewable resource
mix in the Green Energy Program in 2018 as well as the projected resource mix in 2019.

Green-e Energy Eligible New Renewables? in the Green Energy Program

2018 - Historic 2019 - Prospective
% Generation Location % Generation Location
Wind 100% Colorado 100% Colorado

1“2019-Prospective” figures reflect the renewables that we have contracted to provide. Actual figures may vary according to resource
availability. We will annually report to you before April 1 of next year in the form of a Historic Product Content Label the actual resource
mix of the electricity you purchased. “2018-Historic” figures reflect the actual power delivered to Green Energy Program customers in
2018.

2 New Renewables come from generation facilities that began commercial operation within the past 15 years.

For comparison, the current average mix of resources supplying Fort Collins Utilities Non-Renewable Subscribers includes: Coal (57.2%),
Natural Gas (0.6%), Hydroelectric (18.8%), Renewables (14.2%) and Other (9.2% - unspecified purchases). This is based on the resource
mix provided to Fort Collins Utilities by Platte River Power Authority for the year 2018 and includes Distributed City Renewables.

The average home in the United States uses 10,399 kWh per month. [Source: U.S. EIA, 2017]

For specific information about this electricity product, please contact Fort Collins Utilities at (970) 212-2900 or utilities@fcgov.com, or
visit fcgov.com/green-energy.

Energy

Greene CERTIFIED

Fort Collins Utilities’ Green Energy Program is Green-e Energy certified and meets the environmental and consumer-protection
standards set forth by the nonprofit Center for Resource Solutions. Learn more at www.green-e.org.
(UPDATED 3/19)




Price, Terms, and Conditions 2019

Energ

Geene CERTIFIED

Fort Collins Utilities’ Green Energy Program is certified by
Green-e Energy, which requires companies to provide their
customers with this notice of Price, Terms and Conditions of
service. From the time you receive this, you have three
business days to change your mind about purchasing Green
Energy from Fort Collins Utilities. You may cancel your
agreement to purchase Green Energy from Fort Collins
Utilities by calling the customer service number or writing to
the billing address listed below. For more information about
Green-e Energy, write Green-e Energy, 1012 Torney Ave, 2nd
Floor, San Francisco, CA 94129 or visit green-e.org.

Company

Fort Collins Utilities

Whom should | contact for more information?

Customer Service 970-212-2900 | V/TDD 711
fcgov.com/green-energy

utilities@fcgov.com

PO Box 580

Fort Collins, CO 80522-0580

How will | be billed?

You will receive a monthly charge on the utility bill for Green
Energy from Fort Collins Utilities.

How will my bill be calculated?

Green Energy costs an additional 2.65 cents per kWh, with
PILOTS!. Green Energy is sold in blocks of 200 kWh or
100% of electricity usage for residential customers; and in
blocks of 1,000 kwWh or 100% of electricity usage for non-
residential customers.

1 PILOT: payment in lieu of taxes. Without PILOTSs, Green

Energy costs 2.5 cents per kWh
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How much will my total electricity service cost,
including utility charges? [1]

Customers may purchase the equivalent of electric use from
renewable energy at 2.65 cents/kWh, with PILOTs*. Blocks also
may be purchased and are charged accordingly.

200 kWh for $5.30* per block per month
1,000 kWh for $26.50* per block per month — available to non-
residential customers

Based on a monthly average usage of 700 kwWh, the following table
provides you an estimate of your 2019 monthly electricity bill if you
receive Green Energy from Fort Collins Utilities. Your actual bill will
vary based on your use of electricity or block subscription level.*

Disclaimer: Green Energy charges are calculated based on “kWh used.”
(Net meter customers may have additional excess kWh generated that are
not included in this calculation.)

Fort Collins Utilities — Electric Cost 700 kWh
Summer Slz\lr‘r?ger Monthly
3 Mo. 9 Mo. Annual Avg
2019 Monthly Electricity Cost | $ 75.70 |$ 71.68|$ 73.35
Green Pricing Premium $ 1855 | $ 1855|$ 1855
Total $ 9425 | % 90.23|$ 91.90

Will my rates change over time?

Rates may change each year as the cost to purchase renewable
energy sources changes. Rate changes take effect January 1 each
year; subscribers are given prior notice to change subscription levels
prior to the rate increase.

2019: 2.65 cents per kWh, with PILOTs

2018: 2.65 cents per kWh, with PILOTs*
2017: 2.65 cents per kWh, with PILOTs*
2013-2016: 2.54 cents per kWh, with PILOTs*
2010-2012: 2.01 cents per kWh, with PILOTs*

The existing rate structure for your Fort Collins Utilities Green Energy
service is guaranteed through the end of each calendar year.

What sources will be used in my certified product?

This is a 100% wind product from Colorado and Wyoming. Also
see Product Content Label. fcgov.com/green-enerqgy

If | want to terminate this agreement/ contract,
what is the early termination fee?

No fee will be assessed to terminate the Green Energy subscription.

What length of agreement/ contract is required?

Fort Collins Utilities requests a 12-month agreement when agreeing
to purchase Green Energy; a 30-day termination period is required.

*What other fees might | be charged?

*PILOTs: A 6 percent PILOT (payment in lieu of taxes) has been
added to electric, green energy, water and wastewater rates. This is
a payment to the City’s general fund to replace revenue the City
would receive from the Utilities in taxes and franchise fees if the
utilities were privately owned. Without PILOTS, the Green Energy
Program rate is 2.5 cents per kWh.
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