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Allotment Management Program (AMP) 
Application for Excess Water Use Surcharge Waiver 
 

Application Frequently Asked Questions 
 

Questions within the Guide  

General Questions 
1. How do I apply for an Excess Water Use surcharge waiver? (page 2) 
2. How are Pre-Applications reviewed?  What do I need to be approved? (page 2) 
3. How long will it take you to review my Pre-Application or Application? (page 2) 
4. I am a property manager and want to submit Excess Water Use Surcharge Waiver applications for 

multiple properties.  How do I do this? (page 3) 
5. I have a property with multiple taps. How should I apply? (page 3) 

 
ZoomGrants Questions 

1. What is ZoomGrants?  Do I have to use it? (page 3) 
2. How do I set up a ZoomGrants account? (page 3) 
3. I created an account ZoomGrants. How do I apply? (page 5) 
4. So, I am in ZoomGrants. What are the steps in the application process? (page 6) 
5. How do I return to work on my unfinished application? (page 7) 
6. I can’t submit my Pre-Application.  What is going on? (page 8) 
7. How do I upload documents with my Pre-Application? (page 8) 
8. How do I complete Application questions? (page 10) 
9. How do I upload documents with my Application? (page 10) 
10. I submitted my Pre-Application, but now I want to make a change.  What do I do? (page 11) 
11. I submitted my Pre-Application, but ZoomGrants shows my Application Status as Not Submitted.  

What is going on? (page 11) 
12. I would like to submit another application for a different property. How do I create another 

application?  
 

 
Additional Questions? Email or call amp at 32TUamp@fcgov.comU32T or 970-221-6219.  
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General Questions 

1. How do I apply for an Excess Water Use surcharge waiver? 
The first step in applying for an Excess Water Use surcharge waiver is completing a Pre-
Application to determine if your property and project qualify.  The pre-application and 
main application are maintained through ZoomGrants.  You can access the application 
32There32T, or copy and paste the following address into your browser: 
32Thttps://www.zoomgrants.com/rhome2.asp32T. 
 
The Pre-Application requires you to set up an account in ZoomGrants.  Once you have 
set up your account, you can preview and fill out the applicant Information and pre-
application questions.  Once you submit your pre-application, Water Conservation staff 
will review your answers within one week of submission to determine if you meet the 
eligibility requirements.   
 

2. How are Pre-Applications reviewed?  What do I need to be approved? 
Water Conservation staff review Pre-Applications to determine if the following eligibility 
requirements are met:  
 

1) The application is for a City of Fort Collins Utilities commercial customer. 
2) The customer demonstrates a plan for long-term outdoor water reduction.  
3) The customer demonstrates they are likely to exceed their allotment given 
their current landscaping, even when implementing best practices to reduce 
waste. 
 

Pre-Applications that meet these requirements will be approved, allowing applicants to 
move on to filling out the more detailed full Application. 

 
3. How long will it take you to review my Pre-Application or Application? 

Water Conservation staff will review the Pre-Applications within one week of submittal.  
If the Pre-Application is approved, the applicants will be notified and will then be able to 
complete the full Application and upload required Documents by logging on to their 
ZoomGrants account.  If your Pre-Application is not approved, Water Conservation staff 
will contact you to discuss next steps. 
 
Full Applications will be reviewed within 3 weeks of submittal. If approved Water 
Conservation staff will contact you with your waiver period and next steps. If your 
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Application is not approved, Water Conservation staff will contact you explaining why 
you were not approved.  
 

4. I am a property manager and want to submit Excess Water Use Surcharge Waiver 
applications for multiple properties.  How do I do this?  
Separate applications should be submitted for each property.  A single individual may 
submit multiple applications using his or her ZoomGrants account.  All applications 
associated with a ZoomGrants account will be listed on the “My Account Home / My 
Applications” page when you log into ZoomGrants.   
 

• Login at the top of the page with the ZoomGrants account information you set 
up previously (See Figure 1 below).   

• Under “Open Programs”, select the application you want to work on under the 
AMP Excess Water Use Waiver header (See Figure 4 below).  Note that 
ZoomGrants allows applicants to create multiple applications for the same 
program.  If you are working on more than one application (for example, one 
applicant is filling out separate applications for two different properties), all 
applications will be listed under the AMP Excess Water Use Waiver header. 

• On the “Applicant Information” page, enter the contact information for the 
person primarily responsible for the application.  Information about the property 
will be entered on the Pre-Application page.   
 

5. I have a property with multiple taps. How should I apply? 
One application can be submitted for a property with multiple taps, however water 
savings and qualification will be evaluated on a tap per tap basis. Water Conservation 
Staff will therefore need to know what areas are watered by a specific tap.   

 
ZoomGrants Questions  

1. What is ZoomGrants?  Do I have to use it? 
ZoomGrants is a secure online application management system.  Applicants can log on 
to their account at any time to fill out application materials, upload documents, and 
check the status of their application.  All AMP applications must be submitted through 
the ZoomGrants system.   
 

2. How do I set up a ZoomGrants account? 
To set up your account, access the AMP Excess Water Use Surcharge Waiver page 32There32T, 
or copy and paste the following address into your browser: 
32Thttps://www.zoomgrants.com/rhome2.asp32T. 
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Look for the box on the right side of the page titled “New ZoomGrants Account” (Figure 
1).  Enter the email address, password, and name for the primary contact who will fill 
out the application.  Select the “Individual” Account Type, then click the “New Account” 
button.  You will be asked a series of security questions.  Please save your login, 
password, and security questions in a safe place.   
 
 
 
 
 

 
 
 
 

 

 

 

 

 

 

 

First-time users set up a 
new account here 

Returning users log in here 

Figure 1.  ZoomGrants Log-in and New Account Features 

file://ufp/utilities/CCSU/Water-Conservation/Programs/Allotment%20Management%20Program%20(AMP)/Program%20Implementation/Application_Guide/fcgov.com/amp


AMP Application FAQs 

Page 5 of 11 
03/2021 

fcgov.com/amp 

 

 

3. I created an account in ZoomGrants. How do I apply?  
Once you have set up your ZoomGrants account, you can begin the application process.  
Access the AMP Excess Water Use Surcharge Waiver page 32There32T, or copy and paste the 
following address into your browser: 32Thttps://www.zoomgrants.com/zgf/AMP.  32T   
 
Select “Preview” to view all the information that will be requested through the process 
(Figure 2).  When you are ready to begin, click on the “Apply” button.  Begin with the 
Applicant Information tab and click “Next” when complete to move on to the Pre-
Application.  There is no save button. ZoomGrants will automatically save your 
responses each time you click on a new answer field.  If you need to take a break, you 
may log in to ZoomGrants later to continue working on your application.   
 

 

 
 
 
 
 
 
 
 
 
 

Click “Apply” to start the application 
process 

Click “Preview” to view all questions and 
requested documents 

Figure 2.  Starting an Application and Previewing Questions 
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4. So, I am in ZoomGrants. What are the steps in the application process?  
Once you have started your application, you can access each of the application sections 
by clicking on the tabs near the middle of the page (Figure 3). Note - you will be able to 
view, but not enter information, for all parts of the full Application prior to being 
approved.  The application process involves the following steps:  

1) Complete the Applicant Information page 
2) Complete and submit the Pre-Application (all questions must be completed 

in order to submit).  You will receive an email confirming that your Pre-
Application has been received.   

3) Your Pre-Application will be reviewed within approximately 1 week of 
submittal.   

4) If the Pre-Application is approved, Water Conservation will contact you and 
the main Application will be made available in ZoomGrants.  If your Pre-
Application is not approved, Water Conservation staff will contact you to 
discuss next steps. 

5) Complete the main Application.   
6) Upload all required documents to the Documents page.  
7) Submit your Application and Documents.  You will receive an email 

confirming that your Application has been received.   
8) Your Application and Documents will be reviewed within approximately 3 

weeks of submittal. Water Conservation staff will contact you to let you 
know if your Application has been approved.  If your Application is not 
approved, Water Conservation staff will contact you to discuss questions, 
additional information requests, or other options. 

 
 

 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

Click on a tab to access instructions and questions for each component of the application.  The 
tab will be highlighted in orange when you are working on a section.   

Figure 3.  Select Sections of the Application by Clicking on a Tab 
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5. How do I return to work on my unfinished application? 
ZoomGrants auto-saves answers when the applicant moves to the next question field.  
To return to your application at a later time, access the AMP Excess Water Use 
Surcharge Waiver page 32There32T, or copy and paste the following address into your 
browser: 32Thttps://www.zoomgrants.com/rhome2.asp32T.  
 
Login at the top of the page with the ZoomGrants account information you set up 
previously (Figure 1). This will take you to your My Account page.  Select the application 
you want to work on.  The application file will be listed in different areas of the My 
Account page depending on the application status (Figure 4).  Some applicants may 
create multiple applications for the same grant (for example, a property manager who 
fills out separate applications for two different properties).  All applications for a single 
user will be listed on your My Account page.    
 
 

 
 
 

In-progress Pre-Applications and full 
Applications are listed here.  Click on 
the property name to continue working 
on the application or to check its status. 

Completed, submitted full Applications 
are listed here.   Applications will be listed here 

following review by Water 
Conservation staff.   

Archived applications are listed here. 
Once submitted, applications can no 
longer be archived.  

Figure 4.  ZoomGrants My Account page. 
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6. How do I save my unfinished application to work on later? 
ZoomGrants auto-saves answers when the applicant moves to the next question field.  
You will not need to click on a “Save” button, however, as you click through fields, the 
system automatically saves your changes.  You may see a quick flash of a “Saving” 
screen as you move between fields.     
 

7. How do I upload documents with my Pre-Application or Application? 
Documents requested for submittal with the Pre-Application are listed below the 
questions (Figure 5).  Documents required for the Application are found under the 
“Documents” Tab (Figure 6).  
 
Required documents are labeled as “Required” with yellow highlighting.  Note that the 
Pre-Application and Application cannot be submitted until all required documents have 
been uploaded.  For some documents, we provide templates, guidelines, or examples.  
These can be viewed by clicking the “Download template” link below the document 
description.  Please make sure to carefully review the materials provided so that your 
uploads meet the application requirements.   
 
To upload a document, click the “Upload” button to the right of the document 
description.  A pop-up window will appear (Figure 7).  Follow the prompts to name and 
browse to your document, then click “Upload Now”.  Close the pop-up window after the 
upload completes.  On the ZoomGrants page, click “Refresh Page” and look for a link to 
your document under the Uploaded Documents header.   Applicants may repeat this 
process to upload more than one document for each document request.   
 

 
 
 
 
 
 

Figure 5.  Pre-Application Documents requested are listed at the bottom of the Pre-Application page. 
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Successfully 
uploaded 
documents 
are listed 
here 

Enter file 
description 

Browse to the file 
location on your 
computer. 

Click 
“Upload 
Now” 

Figure 7.  A pop-up window will guide you through the document upload process. 

This column indicates which documents 
are required.  An application cannot be 
submitted until all required documents 
are uploaded to ZoomGrants. 

If available, downloadable templates 
and guidelines are shown in orange 
under the document description. 

Click Upload to begin the 
upload process. A new pop-
up window will appear. 

Figure 6. Application Documents page.  
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8. I can’t submit my Pre-Application.  What is going on? 
In order to submit your Pre-Application for review you must: 

• Answer ALL questions in the “Applicant Information”  
• Answer ALL questions in the “Pre-Application for AMP Excess Water Use Waiver” 
• Upload all required Pre-Application documents.   

 
If you are missing any of this information, ZoomGrants will not allow you to submit the 
Pre-Application.  Scroll to the top of the Pre-Application page to view a list of missing 
information, which will be written in red font (Figure 8).   

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
9. How do I complete Application questions? 

The main Application questions are under the “Application Questions for AMP Excess 
Water Use Waiver” tab (Figure 4).  Note that applicants can view the Application 
Questions at any time; however, they may not enter their responses or upload 
documents until their Pre-Application has been approved.  
 
 

Information missing from the Pre-
Application will be listed here in red 
font. 

Figure 8.  Information missing from the Pre-Application will be listed in the Pre-Application Status line. 
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10. I submitted my Pre-Application, but now I want to make a change.  What do I do? 
If you would like unsubmit your Pre-Application or Application, click on “Ask a Pre-
Application for AMP Excess Water Use Waiver Question” at the top of the page.  An 
email pop-up box will appear allowing you to request that your Pre-Application or 
Application be unsubmitted.  You may also contact Water Conservation staff directly at 
32Tamp@fcgov.com32T.  Please allow one to two business days for your request to process.    

 
11. I submitted my Pre-Application, but ZoomGrants shows my Application Status as Not 

Submitted.  What is going on?  
Your application status will remain Not Submitted until the main Application and all 
required documents have been submitted.  You can confirm that your Pre-Application 
was submitted by navigating to the “Pre-Application for AMP Excess Water Use Waiver” 
tab and looking at the Pre-Application status notes written above the yellow 
Instructions box.  If the Pre-Application has been successfully submitted, these notes 
will indicate that your Pre-Application is under review.  Additionally, you will receive an 
email confirmation after submitting your Pre-Application.   
 

12. I would like to submit another application for a different property. How do I create 
another application?  
To another application for a different property log-in to you Zoom Grants account. 
Select “OPEN PROGRAMS” on the main task bar and then select “Apply Again.” Fill out 
the new application with the new property’s information.  

 

 

  

 

 

Select “Apply Again” to 
start another application.  

Select “OPEN 
PROGRAMS.”  
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