( . = .
. HPG 27: Server Availability H

City of y
Fort Collins
e HPG 27 Server Availability w

Technology

Server Availability

100.0%

99.0%

98.0%
1 |l Actual

- Target
97.0%

Scheduled Availability

96.0%

95.0%

2012 Q1
2012 Q2
2012 Q3
2012 Q4
2013 Q1
2013 Q2
2013 Q3
2013 Q4
2014 Q1
2014 Q2
2014 Q3
2014 Q4
2015 Q1
2015 Q2
2015 Q3
2015 Q4

IT tracks, manages and maintains the enterprise data system infrastructure which includes servers, data
storage equipment and security management systems.




