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Fort Collins Citizen Survey






2006
Please have only one adult (18 or over) from your household complete the survey questionnaire.  If your household has more than one adult member, we ask that the adult who most recently had his or her birthday be the one to complete the questionnaire.  This will ensure that we have a truly random and representative sample.  Your responses to this survey are completely anonymous.

Fort Collins as a Community

1. Please rate Fort Collins as a community on each of the items listed below.  Please mark the box that best represents your opinion for each item.  If a particular item does not apply to you, then mark the box labeled “no opinion.”

	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Availability and diversity of job opportunities
	(
	(
	(
	(
	(
	(

	Availability of affordable housing
	(
	(
	(
	(
	(
	(

	Availability and diversity of shopping
	(
	(
	(
	(
	(
	(

	Availability and diversity of dining
	(
	(
	(
	(
	(
	(

	Availability and diversity of entertainment
	(
	(
	(
	(
	(
	(

	Availability and diversity of cultural activities
	(
	(
	(
	(
	(
	(

	Availability and diversity of recreational opportunities
	(
	(
	(
	(
	(
	(

	Quality of public schools
	(
	(
	(
	(
	(
	(

	As a place to raise children
	(
	(
	(
	(
	(
	(

	As a place to retire
	(
	(
	(
	(
	(
	(

	As a place to attend college
	(
	(
	(
	(
	(
	(

	Community respect and tolerance for all people
	(
	(
	(
	(
	(
	(

	Overall economic health of Fort Collins
	(
	(
	(
	(
	(
	(

	Overall safety of residents
	(
	(
	(
	(
	(
	(

	Overall, as a place to live
	(
	(
	(
	(
	(
	(


Environment

2. Please rate the quality of the environment in Fort Collins on each of the items listed below.  Please mark the box that best represents your opinion for each item.
	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Community’s visual attractiveness
	(
	(
	(
	(
	(
	(

	Air quality
	(
	(
	(
	(
	(
	(

	Drinking water quality
	(
	(
	(
	(
	(
	(

	Stream water quality
	(
	(
	(
	(
	(
	(

	Recycling program
	(
	(
	(
	(
	(
	(

	Overall quality of environment
	(
	(
	(
	(
	(
	(


Neighborhood
3. Please rate the quality of your neighborhood on each of the items listed below.  Please mark the box that best represents your opinion for each item.
	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Your neighborhood as a place to live
	(
	(
	(
	(
	(
	(

	Your neighborhood as a place to raise children
	(
	(
	(
	(
	(
	(


4. A. Thinking about your neighbors who live on your street or in your apartment complex, how many of them do you know by name?  Please write the number of neighbors that you know by name. Write 0, if none _______
B. How many different households are represented by neighbors that you know by name?  ________
5. How often do you talk to any of your neighbors?  Please mark the one box that best represents how often you talk to any of your neighbors.
	(
At least once per day
	(
At least once per month
	(
Less often than once per year

	(
At least once per week
	(
At least once per year
	(
Never


Community Safety

6. Please tell us how safe you feel in each of the following areas.  Please mark the box that best represents your opinion for each item.
	
	Always
Safe
	Usually
Safe
	Sometimes Safe
Sometimes Unsafe
	Usually
Unsafe
	Always
Unsafe
	No Opinion

	Your neighborhood during the day
	(
	(
	(
	(
	(
	(

	Your neighborhood at night
	(
	(
	(
	(
	(
	(

	Downtown Fort Collins during the day
	(
	(
	(
	(
	(
	(

	Downtown Fort Collins at night
	(
	(
	(
	(
	(
	(

	Parks in Fort Collins
	(
	(
	(
	(
	(
	(

	Recreation facilities in Fort Collins
	(
	(
	(
	(
	(
	(

	Trails in Fort Collins
	(
	(
	(
	(
	(
	(


Transportation

7. Please rate transportation in Fort Collins.  Please mark the box that best represents your opinion for each item.
	
	Very

Good
	Good
	Average
	Bad
	Very

Bad
	No Opinion

	Ease of driving in Fort Collins
	(
	(
	(
	(
	(
	(

	Ease of traveling in Fort Collins by public transportation
	(
	(
	(
	(
	(
	(

	Fort Collins as a walkable city
	(
	(
	(
	(
	(
	(

	Ease of traveling in Fort Collins by bicycle
	(
	(
	(
	(
	(
	(


City Government

8. Please rate the City’s performance in each of the following areas.  Please mark the box that best represents your opinion for each item.

	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Informing citizens about City issues and problems
	(
	(
	(
	(
	(
	(

	Informing citizens about City programs and services
	(
	(
	(
	(
	(
	(

	Listening to citizens’ opinions and concerns
	(
	(
	(
	(
	(
	(

	Responding to citizens’ opinions and concerns
	(
	(
	(
	(
	(
	(

	Considering citizens’ opinions before making decisions
	(
	(
	(
	(
	(
	(

	Accessibility of City management
	(
	(
	(
	(
	(
	(

	Accessibility of elected officials
	(
	(
	(
	(
	(
	(

	Ease of transacting business with the City
	(
	(
	(
	(
	(
	(

	Managing and planning for growth
	(
	(
	(
	(
	(
	(

	Maintaining Fort Collins’ status as the retail hub of northern Colorado
	(
	(
	(
	(
	(
	(

	Allocating financial resources among programs and services
	(
	(
	(
	(
	(
	(

	Efficient operation of programs and services
	(
	(
	(
	(
	(
	(

	Overall City management
	(
	(
	(
	(
	(
	(


Recreational and Cultural Programs and Facilities

9. Please rate the quality of each of the programs or facilities listed below. Please mark the box that best represents your opinion for each item.
	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Natural areas and open space
	(
	(
	(
	(
	(
	(

	Recreational trails
	(
	(
	(
	(
	(
	(

	Parks
	(
	(
	(
	(
	(
	(

	Cemeteries
	(
	(
	(
	(
	(
	(

	Golf courses
	(
	(
	(
	(
	(
	(

	Athletic fields
	(
	(
	(
	(
	(
	(

	Youth Activity Center
	(
	(
	(
	(
	(
	(

	Northside Aztlan Community Center
	(
	(
	(
	(
	(
	(

	Fort Collins Senior Center
	(
	(
	(
	(
	(
	(

	Edora Pool Ice Center
	(
	(
	(
	(
	(
	(

	Mulberry Pool
	(
	(
	(
	(
	(
	(

	Educational classes for children
	(
	(
	(
	(
	(
	(

	The Farm in Lee Martinez Park
	(
	(
	(
	(
	(
	(

	Gardens on Spring Creek
	(
	(
	(
	(
	(
	(

	Pottery studio
	(
	(
	(
	(
	(
	(

	Art in Public Places program
	(
	(
	(
	(
	(
	(

	Lincoln Center programs
	(
	(
	(
	(
	(
	(

	Public library services
	(
	(
	(
	(
	(
	(

	Fort Collins Museum
	(
	(
	(
	(
	(
	(

	Adult recreation programs and facilities overall
	(
	(
	(
	(
	(
	(

	Senior recreation programs and facilities overall
	(
	(
	(
	(
	(
	(

	Youth/teen recreation programs and facilities overall
	(
	(
	(
	(
	(
	(


City Employees

10.  Have you had phone or in-person contact with any City employee(s) within the last 12 months?

___ Yes 
PLEASE ANSWER ONLY PART A OF QUESTION #11
___ No
PLEASE ANSWER ONLY PART B OF QUESTION #11
11. A. Thinking about your most recent contact, please rate City employee(s) on each of the items below.  

Please mark the box that best represents your opinion for each item.

	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Courtesy
	(
	(
	(
	(
	(
	(

	Making you feel valued as a citizen/customer
	(
	(
	(
	(
	(
	(

	Willingness to help
	(
	(
	(
	(
	(
	(

	Promptness
	(
	(
	(
	(
	(
	(

	Knowledge
	(
	(
	(
	(
	(
	(

	Professionalism
	(
	(
	(
	(
	(
	(

	Accuracy
	(
	(
	(
	(
	(
	(


B. Although you may not have had any recent personal contact with City employees, we would like to know your impression of how City employees treat Fort Collins residents.  Please rate City employees on each of the items below.  Please mark the box that best represents your opinion for each item.

	
	Very

Good
	Good
	Average
	Bad
	Very
Bad
	No Opinion

	Courtesy
	(
	(
	(
	(
	(
	(

	Making citizens or customers feel valued
	(
	(
	(
	(
	(
	(

	Promptness in responding to inquiries and service requests 
	(
	(
	(
	(
	(
	(


Information about City Issues, Services and Programs

12. During the past 7 days, how many different times have you visited the City’s website (www.fcgov.com) for information?  Please write the number of visits below.  Write 0, if none.
Number of visits _____
13. During the past 3 months, how many different times have you used the City’s website to transact business with the City?  Some examples of transactions include registering for recreation classes, starting or ending utility services, filing a police report, paying a traffic ticket, or inquiring about a building permit.  Please write the number of transactions below.  Write 0, if none.
Number of transactions _____
14. Please rate the City’s Internet website.  Please mark the box that best represents your opinion for each item.
	
	Very

Good
	Good
	Average
	Bad
	Very

Bad
	No Opinion

	City’s internet website as a source of information
	(
	(
	(
	(
	(
	(

	City’s internet website as a means of transacting business with the City
	(
	(
	(
	(
	(
	(


15. Where do you go for information regarding City issues, services and programs?  For each source of information listed below, please tell us whether it is a primary or secondary source of information, or not a source of information for you regarding City issues, services and programs.  Please mark the box that best represents your opinion for each item.
	
	Primary

Source
	Secondary

Source
	Not a 

Source

	Attending City Council meetings
	(
	(
	(

	Viewing City Council meetings on cable channel 14
	(
	(
	(

	Other cable channel 14 programming
	(
	(
	(

	City’s Internet website (www.fcgov.com)
	(
	(
	(

	“City News” (insert with utility bill)
	(
	(
	(

	Newsletters or brochures from City departments
	(
	(
	(

	City Line (automated message system 970-416-CITY)
	(
	(
	(

	“Recreator” (guide to recreation programs)
	(
	(
	(

	“Pathways” (guide to recreation programs for adults over 50)
	(
	(
	(

	Traveling displays or public bulletin boards
	(
	(
	(

	Phone book
	(
	(
	(

	Word of mouth
	(
	(
	(

	Newspaper
	(
	(
	(

	Radio
	(
	(
	(

	Television news
	(
	(
	(

	Other (please name)

	(
	(
	(


16. Which newspapers, if any, do you read?  Please list up to 2 newspapers starting with the one you read most often.
1. __________________________

2. __________________________

17. Which radio station, if any, do you listen to?  Please list up to 2 stations starting with the one you listen to most frequently.
1. __________________________

2. __________________________
18. The City of Fort Collins has adopted a new budgeting approach, called Budgeting for Outcomes.  Under this approach, resources are allocated to achieve goals or outcomes based on what is important to the community.  The table below lists the seven goals that make up the current budget plan.  They are not listed in order of importance or priority.  For each goal, please tell us if you think the City should devote more effort than now, the same effort as now, or less effort than now toward achieving it.  Please mark the box that best represents your opinion for each goal.
	
	More

Effort
	Same

Effort
	Less

Effort
	No

Opinion

	Improve Economic Health
Includes economic planning and development activities.
	(
	(
	(
	(

	Improve Environmental Health
Includes efforts to ensure good water resources, good air quality, land conservation, smart growth, and an attractive community.
	(
	(
	(
	(

	Improve Neighborhood Quality
Includes promoting good neighbor relationships, ensuring attractive neighborhoods, and an adequate supply of quality housing.
	(
	(
	(
	(

	Safer Community
Includes providing reliable electric service, flood control, and building inspection, as well as police, fire, and emergency medical response protection.
	(
	(
	(
	(

	Improve Cultural, Recreational, and Educational Opportunities
Includes operating and improving recreational facilities, libraries and other cultural facilities, providing recreational and cultural programs, maintaining parks, trails and cemeteries, and improving natural areas.
	(
	(
	(
	(

	Improve Transportation
Includes transportation planning and development, maintaining roads and traffic operations, Transfort operations, and transportation demand management.
	(
	(
	(
	(

	A High Performing Government
Includes internal support functions, City management, Council, and boards and commissions, communicating with residents, and building maintenance and repair.
	(
	(
	(
	(


19. A. If you think that the City should devote more effort toward achieving any of the seven goals, please tell us how you think the City should pay for the increased effort.  Please mark any of the boxes that reflect your preference.
	(
New or increased taxes
	(
New or increased fees
	(
Reduce efforts to achieve other goals

       ( Please answer part B.


B. If you think that the City should reduce efforts to achieve other goals, please tell us which goals you think should receive less effort.  Please mark any goals that you think should receive less effort.
	( Improve Economic Health
	( Safer Community
	( A High Performing Government

	( Improve Environmental 
Health
	( Improve Cultural, Recreational, 
and Educational Opportunities
	

	( Improve Neighborhood 
Quality
	( Improve Transportation
	


Information About You

This section is optional.  However, we ask for the information below so that we can better understand responses and address any problems that citizens may have with City services.  You will remain completely anonymous, and your responses will never be reported individually.

20. About how many years have you lived in Fort Collins?
(Record 0 if less than 6 months)

_____ Years

21. How many years have you lived in your current residence?

(Record 0 if less than 6 months)

_____ Years

22. Are you a student at Colorado State University or another local college or university?

_____
Yes, full-time student

_____
Yes, part-time student

_____
No

[image: image2.wmf]
23. In which part of Fort Collins do you reside?  


(Please refer to the general area map at right to identify where you live.)

	_____1.  Northwest
	_____2.  Northeast

	_____3.  Southwest
	_____4.  Southeast


24. Which of the age groups below best describes you?

	_____ 18-24 years
	_____ 45-64 years

	_____ 25-44 years
	_____ 65 years and older


25. Your gender

____
Male

____
Female

Thank you very much for taking the time to complete the Fort Collins Citizen Survey.  If you have any comments or suggestions regarding City government, services, employees or programs, we would like to hear them.  Please use the space below, or write them on a separate sheet of paper and enclose it with your completed questionnaire.

Please return the completed questionnaire within two weeks of receiving it in the self-addressed, business-reply envelope provided.  If you would like a copy of the survey results, go to fcgov.com/citizensurvey or call 970-416-2738.
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